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LA GARANTIE DES MAISONS NEUVES DE L’APCHQ

5930 Louis-H.-Lafontaine Blvd, Anjou, Québec  H1M 1S7

Telephone: 514-353-1120 or 1-866-613-8494
garanties@apchq.com



Since January 1, 1999, new residential buildings in Québec

have been covered by a mandatory guarantee plan 

overseen by the Régie du bâtiment du Québec, under an

order-in-council.

As private administrator of the mandatory plan,

La Garantie des maisons neuves (GMN) de l’Association
provinciale des constructeurs d’habitations du Québec
(APCHQ),* the Québec home builders association new-

home warranty program acts as guarantor for certain 

legal and contractual obligations of the builder, under 

the Regulation respecting the guarantee plan for new residen-

tial buildings. The builder is required to build houses in 

compliance with the current Building Code, meet certain

quality standards and ensure that customers are well

informed of the steps involved in buying a new house.
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* La Garantie des bâtiments résidentiels neufs de l’APCHQ inc., commonly
known as La Garantie des maisons neuves de l’APCHQ, or, in English, as the
APCHQ new-home warranty program or the Québec home builders association
new-home warranty program, is a plan administrator authorized by the Régie 
du bâtiment du Québec.

HOMES COVERED BY THE 
APCHQ NEW-HOME WARRANTY PROGRAM 

The type of building you buy may not be covered by the

APCHQ new-home warranty program.

New Dwelling Units Covered 
by the Mandatory Warranty:

» Detached, semi-detached or row-type single-family

dwellings (in co-ownership or not);

» Multifamily dwellings of two to five storeys;

» Multifamily dwellings of five units or more held by a

non-profit organization or co-operative;

» Combustible multifamily dwellings held in co-ownership

(usually wooden structures);

» Noncombustible multifamily dwellings held in 

co-ownership (usually steel or concrete-base structures)

comprising four or less stacked units.

New Dwelling Units Excluded 
from the Mandatory Warranty:

» Multi-family buildings of six units or more not held by a

non-profit organization or co-operative;

» Buildings of non-combustible construction held in 

co-ownership and comprising five or more 

stacked units;

» Existing buildings that have been converted into 

co-ownership properties;
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The APCHQ new-home warranty program

wants you to have all the information you

need to understand and feel satisfied with

your coverage. We offer the following protec-

tion for your home if it was built by one of our

accredited builders:

• Reimbursement of partial payments up to a

maximum of $39,000;

• In the event of late delivery attributable 

to the builder, compensation of up to $5,500

for the actual, reasonable costs incurred 

for moving, storage and relocation, including

board and lodging, without exceeding 

$85 to $170 per day (based on the number 

of occupants);

• The mandatory pre-delivery inspection 

conducted in the builder’s presence 

(using the pre-delivery inspection checklist),

following which the buyer takes possession

of the building, unconditionally or subject 

to conditions;

• Completion of work indicated in writing at

the time of delivery;*

• Repair of faulty workmanship and latent

defects reported in writing at the time of

delivery;*

Warranty Coverage 
and Exclusions

* After delivery of the property, provided the beneficiary 
has not moved into the home, he or she has three days to 
report the work to be completed or corrected.



• Repair of existing but unapparent faulty workmanship

discovered within one year of the date of delivery and

reported in writing to the builder and plan administrator

within a reasonable time period, which can not exceed

six months of the discovery of faulty workmanship;

• Repair of hidden defects discovered within three years

of the date of delivery and reported in writing to the

builder and the plan administrator within a reasonable

time period, which can not exceed six months of the 

discovery of defects;

• Repair of construction defects occurring within five

years of the date of work completion and reported in

writing to the builder and the plan administrator within

a reasonable time period, which can not exceed six

months of the discovery of defects;

• Automatic warranty transfer to any new buyer for the

remaining warranty term;

• In the event of a warranty dispute, the APCHQ new-home

warranty program delivers a ruling, which may then 

be submitted for arbitration to a body authorized by

the Régie du bâtiment du Québec.
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In order to retain your right of remedy under the

APCHQ new-home warranty program, you must file

your warranty claim within one year (for faulty work-

manship), three years (for hidden defects) or five

years (for design or construction defects) from the

date of delivery, as the case may be, within six

months following discovery of the warranty problem.
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Defining our 
terms…
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Warranty Coverage 
and Exclusions

DELIVERY OF THE PROPERTY

Delivery of the property occurs when the beneficiary takes

possession of the home, deeming it fit for the use for which it

was intended and indicating, where applicable, any work to

be completed or corrected.

FAULTY WORKMANSHIP

Faulty workmanship is a failure by the builder to comply with

accepted practice or with a building standard in effect.

HIDDEN DEFECT

This is an unapparent defect not known to the buyer,

but nevertheless present at the time of sale, and which is

sufficiently important as to render the property unfit for 

the use for which it was intended or to decrease its fitness

to the point where the buyer would not have paid its 

purchase price.

DESIGN OR CONSTRUCTION DEFECT

Generally speaking, a construction defect occurs when defi-

ciencies affecting a major building component are signifi-

cant enough to compromise the solidity of the construction.
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Warranty 
Exclusions

• Repairs to defects in materials and equipment 

supplied and installed by the beneficiary;

• Repairs made necessary by the normal behaviour 

of materials, such as shrinking and cracking;

• Repairs made necessary by a fault of the beneficiary,

such as inadequate maintenance or improper use of

the building, or resulting from alterations, removals or

additions by the beneficiary;

• Deterioration arising from normal wear and tear;

• Obligations related to relocation, moving and 

storage of the beneficiary’s property, and repairs 

made necessary following an event of force majeure,

such as an earthquake, flood, extreme weather 

conditions, strike or lock-out;

• Damages arising from the builder’s extra-contractual

civil liability;
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• Damages resulting from contaminated soil,

including replacement of the soil itself;

• Obligation of a public utility to supply the

building with natural gas or electricity;

• Parking or storage areas located outside 

the building comprising the dwelling units,

and any works outside the building, such as

earthworks, swimming pools, sidewalks,

alleys or land surface water drainage sys-

tems;

• Vendor promises concerning costs for use 

or energy consumption of appliances,

systems or equipment included in the 

construction of a building;

• Claims from persons who participated in 

construction of the building.

Warranty Coverage 
and Exclusions
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Warranty Coverage 
and Exclusions

Signing the Contract
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For more information on the home-buying process
and how to find a builder accredited with the APCHQ
new-home warranty program, visit our consumer
Web site:

www.gomaison.com/gmn
www.gomaison.com/repertoire

This brochure was produced in February 2005 and modified in
May 2007,by taking account of the modifications made to the
Guarantee Plan for New Residential Buildings, and according
to the recommendations of the Régie du bâtiment du Québec.


